The Ohio Receivables Management Association Presents
“INTERPERSONAL INFLUENCE INVENTORY”

Thursday, September 15, 2011 – 1:00–5:00 P.M.
Deer Creek Lodge & Conference Center – Mt. Sterling, OH
(In conjunction with the Ohio Receivables Management Association Annual Convention)
Seminar Cost - $50 (discounted to $25 if also registering for Friday meeting)

Gary Jensen
The Interpersonal Influence Inventory is a communication assessment for employee and management development training that identifies one of four influence styles and helps individuals improve their assertive communication skills and their personal, leadership, and organizational performance.
 
Research shows that assertive behavior improves individual and organizational performance.  But individuals are not born assertive – influencing people is an acquired skill. The Interpersonal Influence Inventory is an assessment that has helped thousands of professionals assess their personal influence style, learn how they “come across” to others, and work toward becoming more effective communicators.  
 
Based on an assertive behavior model, the Interpersonal Influence Inventory measures Openness of Communication and Consideration for Others. Combining the two dimensions results in four different individual influence styles:  Open Aggressive Behavior, Concealed Aggressive Behavior, Assertive Behavior and Passive Behavior.
Gary Jensen is the founder and chief learning officer of Skills World, and editor of collector mentor. He has 12 years of credit and collection industry experience and specializes in employee training and development and talent management strategies.
Previously, Gary has worked for companies ranging from “mom and pop” to Fortune 100. His collection experience includes time spent in both first and third party environments collecting credit cards, utilities, medical accounts, student loans, and mortgages. He is a former ACA Certified Instructor and National Director, and also served on 
ACA’s esteemed Education Council and Creditors International committee.
Gary’s articles and advice have been featured in Collector Magazine, Collection Advisor, Southwest Collector Connector, insideARM.com, Consumer Trends, Management Trends, Collect! Magazine, and see} Magazine. He has appeared as a guest speaker at ACA’s Annual Convention, ACA’s Fall Forum, Credit and Collection Business Academy, 
ACA of Texas Annual Conference, and NCHELP’s Debt Management Conference.
Gary studied business at Hamilton College in Des Moines, Iowa, where he received a degree in business management. To further enhance his skills he continuously trains in such disciplines as performance improvement, customer relationship management, life and business coaching, teambuilding, leadership, and branding, among others. He is the author of the popular ebooks “Beyond the Headset: 25 Practical Ideas for Engaging the Call Center Frontline” and 
“Beyond Breakfast: 30 Things Your Company Can Tweet About”.
