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A volunteer is described as a

person who enters into a ser-

vice of his own free will. Your so long, they have held every of-

Indiana Collectors Association
board fits this very definition.

fice at least once and are serving in
the same position for the second

In the past, the association has
done a survey to ask its mem-
bers why they aren't attending
the spring and fall meetings. It
was reported back, that you
are too busy and find it difficult
to get away. Your board
members are key people in
their businesses and sacrifice
their company's time and their
own personal time to keep this
board up and running. Most of
your board members have

time. There are approximately 86
ICA members and within those 86
agencies there must be at least 150
people that could do something for
the association. As every member
of our association knows, legisla-
tors play a big roll in the way we
do business. I'm suggesting that
you log onto the ICA website and
take a look at the State Tracking
Action Network (STAN). STAN
will show you bills that have been
introduced and information about
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President’s Message
By: Jeff Rattler

served for many years. Some
members have been on the board

other bills progress. A legislator
can introduce or sponsor a bill
that can be detrimental to our
business. A lot of times a legisla-
tor may not understand how a
bill can affect us. Therefore, it is
our job to educate legislators
about our business. I suggest you
get to know your legislators, :
many are approachable and are
eager to hear your concerns.

In closing, your board works
very hard to bring you quality
spring and fall meetings. Why
not make ita point to attend a
meetin.g or two.

National Director’s Report
David Barnard

By:

San Diego not only provided beau-
titul weather and plenty to do for
the attendees of the ACA National
Convention this year, but also
allowed many who participated in
the ACPAC fundraiser to tour one
of the United States most famous
aircraft carriers, the USS Midway.
It was certainly an experience that
will not be soon forgotten. One
of the biggest buzzes at the con-
vention was the recent Stinson and
Foti decisions and their potential
impact on our industry. For those

of you not aware of these cases,
be sure to access ACA’s FastFax
1146 for recommended lan-
guage when leaving a message
on arecorder. Also, be on alert
about using pre-corded mes-
sages when dla]mg cell phone
numbers. Harassment and
Abuse and Unacceptable Infor-
mation in Consumer Reports
led the list in top allegations
filed between 11/04-5/06 As
you know, our industry is ever
changing and we must stay on

top of all legislation that affects or
may affect our industry. ACA has
made tremendous strides in de-
veloping relationships in Washing-
ton and at the state level to ensure
our voices are heard. This is also
the goal of your local unit as well.
If there is any member who has a
personal “in” with any Congress-
men or women, please let your
board know. [t is only through
the efforts of every member that
we can continue to grow and hone

our professional image.






