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niow on the

gust 16, 2005, One issue the
board needed to resolve was the
resignation of our president-
elect, Dana Baushack, Work
commitments forced Dana to
resign her position. We want to
thank her for all of her hard work
she has given to this board in
years past. Dana has chosen to

stay on the board but in an ex-
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INIT NEWS

the Indiana Map Attorney, Peter
Velde called to swear in the new
officers as well as swearing in me
as the new ICA President. Jim
McNally became our Vice-
President and his first job was to
plan our fall convention. It will be
held on November 4th at the Em-
bassy Suites Downtown Indianapo-
lis. Please plan on attending this
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Gy President’s Message
- By: Joff Rattler
The board of directors met Au-  officio role. During our meeting, mecting. This years agenda will

prove to be exciting and we'll
have subject matters that will
a[.!l'n:al to all. Your board has
worked very hard to put this
program together. Please note
that this meeting is free for the
Lst attendee and only $49 for
each additional person. Mark
your calendar now and hope to

see your there!

Convention Report

B

Come join us at the 2005 fall
convention being held at the Em-
bassy Suites, downtown Indian-
apolis on November 4th. The
convention will have a new format
with current topics of interest. At

the conclusion of the convention,

¥: Jim MecNall

we will ask for volunteers to
share an informative or funny
collection story. In addition,
we will ask the group for input
or ideas for our spring conven-
tion. Look far the convention

registration in this issue and

remember to return it to Barb
Horan before the deadline. MNow
is the time to attend an ICA con-

vention!! Hope to see you there!!

Education Report

By:

ACA’s Professional Telephone
Collector Techniques (PTCT)
and Fair Debt Collection Prac-
tices Act (FDCPA) seminars will
be held in Indianapolis at the Hil-
ton Indianapolis North on Tues-
day, October 18th and Wednes-

SEIinar.

Linda Reed

day, October 19th. It's not too
late to register. Please contact
Lori Helgen, by ¢-mail at hel-
gen@,acai.mmaljnm[.ﬂrg or
call (952) 928-

are interested in attending this

8000 x 215 if you






