
 

The Board of Directors of 

the Indiana Collectors As-

sociation held a meeting 

March 12, 2008.  Board 

members came in from all 

over the state. 

The Board had a full 

agenda to discuss.  I will 

mention some of the top 

issues that we viewed as 

priority subjects. 

State Legislature 

As you know, the state 

legislators have been 

working on property tax 

reform.  It’s pretty much 

known, at this point, there 

will be property tax relief 

and a 1% increase in 

sales tax.  What hasn’t 

been known is whether or 

not sales tax on services 

would be introduced.  Ac-

cording to the reports 

from our lobbyist firm, 

sales tax on services has-

n’t been introduced this 

year but look for it to be 

on an agenda in the near 

future. 

Annual Spring Meeting 

This year’s meeting will be 

a tri-state with Illinois and 

Iowa.  Illinois will be the 

host state with the meet-

ing to be held May 7-9 at 

the Eagle Ridge Resort 

and Spa in Galena, Illinois.  

Look for details elsewhere 

in this newsletter. 
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• Remember to register  
for the spring meeting 
to be held at the Eagle 
Resort in Galena, IL 

• ICA is now on the 
web!!  

INDI UNIT NEWS 

C O N V E N T I O N  R E P O R T  

B Y  D O N  H O R A N  

2008 Spring Meeting 
Join us along with the Illinois Col-
lectors Association and the Iowa 
Collectors Association for a re-
gional collectors conference in 
Galena IL, May 7-9.  There will be 
a optional  ACA compliance semi-
nar on Wed and various meetings 
and updates from ACA officials 
regarding current issues in our 
industry along with other speak-
ers on Thursday and a best ideas 
session and golf outing on Fri-
day.  There will be many vendors 
available to check out the latest 

and best technology, products and 
services for your business.  For 
more details and to register go to 
www.ilcollectorsassoc.org  and click 
on the upcoming ICA MEETING tab. 

 

Recruitment of new board 

members 

This subject is discussed 

at every board meeting. 

We always come to the 

same conclusion.  We 

know there are at least 85 

agencies that could do 

something for our asso-

ciation. 

Many of us have been on 

the board for years and 

would like to see others 

get involved.  Why not call 



of any FDCPA reform will include; 

Permit debt collectors to commu-
nicate with consumers using all 
reasonable means of communica-
tion unless the consumer ex-
pressly notifies the debt collector 
that a particular means of com-
munication is not convenient. 

ACA has created briefing materi-
als to help members conduct an 
educational campaign of federal 
and state elected officials in re-
gards to Healthcare billing and 
collections. It will focus on the 
importance of the collection in-
dustry and how working ethically 
and lawfully with healthcare cli-
ents supports economic growth 
and the viability of our nation’s 
healthcare system. 

ACA continues to work on recom-
mendations to satisfy HIPAA re-
quirements when it comes to the 
purchase and sale of medical 
debt. ACA will continue to oppose 
any legislation that will restrict the 
use of Social Security numbers as 
personal identifiers. 

ACA has added a permanent 
Washington office and has intro-
duced Adam Peterman as the 
new Government Affairs Director. 

With the help of ACA member’s 
grassroots work, the voice of our 

  

 

 
Recent ACA accomplishments on 

the legislative front include; 

1.  FCC issued an order rul-
ing that autodialed and 
prerecorded message 
calls to wireless num-
bers provided by the 
called party in connec-
tion with an existing 
debt are permissible. 

2.   ACA successfully fought 
for the principle decided 
by the Northern District 
Court of Illinois that 
attempting to collect a 
debt that has been dis-
charged in bankruptcy is 
not a per se violation of 
the FDCPA. 

Currently, ACA is waiting for the 
Federal Trade Commission to 
draft its report on the outcome of 
the 2007 debt collection work-
shop. Based on the recommenda-
tions provided in this report, ACA 
will work to seek the introduction 
of a bill to amend the FDCPA, if 
needed. 

ACA is also working with creditors, 
collection agencies, asset buyers 
and consumers to find solutions 
to issues raised at the workshop. 
A sample of some of the recom-
mendations that will likely be part 

industry will continue to be 
heard by policymakers and 
regulators. 

N A T I O N A L  D I R E C T O R ’ S  R E P O R T  
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Plan now on 

attending the 

spring meeting 

to be  held in 

Galena, IL on 

May 6-9th. 
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Our greatest 

glory is not fail-

ing, but in rising 

every time we fail. 

         Confucius        

 

Check out 

ICA on the 

web at: 

www.acainter

national.org

/in/ 

 

 L E G I S L A T I V E  U P D A T E  

I am happy to report at the time of this writing it has 

been a pretty uneventful legislative session in re-

gards to the collection industry in Indiana.  Our lob-

byist firm, Ice, Miller, Donadio and Ryan has been 

keeping tabs on any legislation that may have an 

impact on our industry and so far, there have been 

no significant bills introduced.  While this session 

has gone smoothly, I am sure we are all 

concerned as to what is on the horizon.  Stay 

tuned to future newsletters and attend our an-

nual meeting to keep abreast of what is hap-

pening in your industry. 
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The new logo will be used 

on all future newsletters, 

letterhead and imple-

mented on the ICA web-

site. 

Michael Iacovazzi-Pau from 

Unique Management Ser-

vices designed the logo. 

 

 

 

 

 

 

 

One of the factors with 

this logo that was appeal-

ing was the   clarity of the 

design and the simplicity 

of it. 

We welcome any com-

ments from the member-

ship, bothpositive and 

 

 

 

 

Recently, the Board dis-

cussed implementing a 

new logo for use for all ICA 

printed materials. 

Several designs were cre-

ated.  The one that we are 

submitting for comments 

from the membership is 

shown above. 

 

“FREE Bill Watch 

service to 

monitor Indiana 

legislation at 

www.billwatch. 

in.gov/” 
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 Ica Library 

These items are for 

our members to use.  

Please contact Ann 

Young at (812) 392-

2801 or e-mail at    

ayoung@tls.net.  

Please keep items only 

two weeks.  We have 

three new CD-Rom’s: 

Learning to Lead, 

FDCPA CBT, 

PTCT CBT.  We 

also have three new 

video’s:  Without a 

Doubt, Let Their 

 

E D U C A T I O N  R E P O R T  

B Y :   L I N D A  R E E D  

 Don’t forget that as a mem-

ber of ICA, you may use any 

of the training/educational 

products in the ICA library 

for the cost of shipping.   

A list of the ACA products 

currently available is listed 

in the right margin of this 

page. 

At the most recent board 

meeting, it was decided to 

budget up to $500 annu-

ally to allow us to keep 

the library with the most 

current items available. 

Also, ICA will be offering 

the ACA PTCT school on 

May 19, 2008 and the 

FDCPA school on May 20, 

2008 in Indianapolis.  

If you are interested in 

hosting on of the ACA 

seminars or have any 

questions or comments 

regarding education, 

please contact Linda 

Reed at (574) 269-1726. 



Acrobat Document





  
T H E  I N D I A N A  C O L L E C T O R S  A S S O C I A T I O N  B O A R D  O F  D I R E C T O R S  

 
PRESIDENT,  Jeff Rattler, Collection Specialists      (765) 646-6034 
 E-Mail:  collspldata1@sbcglobal.net     Fax (765) 646-6037 
 
VICE PRESIDENT,  Don Horan, Collection Associates     (812) 662-1078 
 E-Mail:  don@caicollect.com      Fax  (812) 663-2898 
 
LEGISLATIVE, I-COLPAC, ACPAC - David Barnard, Med-Shield   (317) 613-3700 
 E-Mail:  davidb@medshield.com      Fax  (317) 613-3745 
 
MEMBERSHIP- Steve Hooley, Business & Professional Svc.    (574) 389-3000 
 E-Mail:  steveh@buspro.biz       Fax:  (574) 970-1025 
 
PUBLIC RELATIONS, GRIEVANCE - Terry Young, Allied Collections   (812) 372-0263 
 E-Mail:  tyoung@alliedcollectionservice.com    Fax       (812) 375-2448 
 
EDUCATION - Linda Reed, Helvey & Associates      (574) 269-1726 
 E-Mail:  lreed@hlv.com       Fax:   (574) 267-8040 
 
ACA NATIONAL DIRECTOR - Fred Ramirez, Lafayette Accounts   (765) 423-2502 
 E-Mail:  LASInc2004@aol.com      Fax (765) 742-5785 
 
BOARD MEMBER - Thomas Dent, Vision Financial Services    (219) 325-5889 
 E-Mail:  Thomas.Dent@vision-financial.net    Fax (219) 362-4422  
 
EX-OFFICIO - Michael Iacovazzi-Pau, Unique Management Services   (812) 285-0886 
 E-Mail:  miacovazzi@unique-mgmt.com     Fax (812) 285-0895 
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ICA MEMBER ROLLS 

Over the past several months the mem-
bership committee has added the follow-
ing new members to our association: 

Receivable Recovery Partners LLC in 
Indianapolis. Agency contact; Toby 
Spreitzer 

Atlas Recovery Group LLC in Indianapo-
lis. Agency contact; Clarence Miller 

Apartment Collection Services of Indiana 
LLC in Indianapolis. Agency contact; Julia 
Fisher 

Summit Capital Services, Inc. in Indian-
apolis. Agency contact; David Bartlett 

Elite Resource Management LLC in Indi-
anapolis. Agency contact;Cherry Malichi 

Medical Collection Specialists, Inc. in 
Greenwood. Agency contact;Maria 
Tabares 

TransAtlantic Collection in Anderson. 
Agency contact; Joshua Scott 

Snodgrass Business Services LLC in 
Zionsville. Agency contact;Gina 
Snodgrass 

In addition to our new members above, 
we have also had the following associa-
tion terminations: 

 

 

Prospect Accounts Management LLC in 
Elletsville, 

Creditors Adjustment & Recovery, Inc. 
in Indianapolis. 

Checkcare Systems of Indianapolis in 
Indianapolis. 

As a result of the current activity The 
Indiana Collectors Association current 
membership number stands at 87. 

                   2 0 0 8  S P R I N G         
M E E T I N G  

 

.The 2008 annual spring meeting 
for ICA will be a combined tri-
state meeting with the units from 
Illinois and Iowa. 

The meeting will be held on May 
7-9 at the Eagle Ridge Resort in 
Galena, Illinois. 

The ACA seminar offered at the 
meeting will be the new Credit 
and Collection Compliance Semi-
nar.  Debra Ciskey and Leslie 
Bender will be the instructors for 
this class. 

Each unit will conduct their board 
meetings beginning at 7:00 pm 
on Wednesday, May 7. 

On Thursday, May 8 the com-
bined meeting will begin.  Topics 

to be    covered will be the ACA 
Update, legal update.  One of 
the topics to be covered in this 
session will be the recent cell 
phone decision. 

The individual state’s will have 
their own business meetings 
before lunch and then the com-
bined sessions will reconvene in 
the afternoon. 

Thursday evening activities will 
include dinner, vendor expo, 
casino night and a bottle auc-
tion. 

Friday’s schedule includes a 
Best Ideas session in the morn-
ing.  The meeting will adjourn 
after lunch at 1:00. 

A golf tournament will be held on 
Friday afternoon at the course at 
Eagle Ridge. 

For registration, please go to the 
Illinois Collectors Association web-
site at www.ilcollectorsassoc.org. 

 

Remember, any member inter-
ested in running for a position on 
the ICA Board may have a nomina-
tion from the floor at this annual 
meeting. 



INDIANA COLLECTORS ASSOCIATION 
7155 N. CO RD 400 W 
SCIPIO, IN  47273 


